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We are here to help with the following advice options:

1. Every operator is welcome to FREE telephone advice

1. Every operator is welcome to join our free updating webinars hosted by Jonathon Backhouse and
drawing upon the expertise of our expert transport, employment and commercial lawyers. A 1000
operators have listened to our webinars in one week.

2. If you are a subscriber to BACKup you are all covered with full access to relevant paperwork for
furloughing and employment and regulatory requirements, both now and in the event of future
claims.

3. If you wish to join BACKup now, the lead period for cover on all COVID-19 advice and claims cover
has been lifted. You can therefore access all the relevant procedures and paperwork to avoid future
pitfalls and payment is limited to the fee of £10 per vehicle per month [less for RHA legal services
members and CPT members] and can paid by direct debit over 12 months to assist with cash flow. We
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recognise that whilst losses can be sustained for a period, operators can only - once - run out of cash
flow.

4. If you are an RHA Legal Services member you are similarly covered. All RHA members who are not in
Legal Services can join now and secure COVID-19 cover and access all relevant paperwork to deal with
your employees and contracts of employment.

5. If this payment commitment is not for you, we offer a fixed price product to assist with all the relevant
advice and paperwork to furlough your employees and minimise future claims for compensation. This
fee is a one-off payment of £295 plus vat or £250 plus vat for RHA, CPT and BAR members.

If you are struggling to pay this, please dial into our weekly webinars for free advice or ring Backhouse
Jones 01254 828300 and we will direct you on how to achieve your aims in these difficult times. Details
of the webinars and free advice are on our web site backhousejones.co.uk and social media platforms.
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